
Q. How/where can I get my timetable? 
A. Please follow the following steps: 
- click on the link http://timetable.ukzn.ac.za/Homepage.aspx   
- select your campus 
- select semester 1 or 2 
- select your field of study. 
Please email the Timetables Office at timetables@ukzn.ac.za for further assistance.  
 
Q. I have a timetable clash. How do I resolve it? 
A. The most likely cause for a timetable clash is that you have selected more than one module per module block. Please 
note that you may only select ONE module per module block, ie one module from block A, another from block B, another 
from block C etc. Selecting two modules from block A will result in a timetable clash 
 

1. Will there be any Extension of closing date for other programs closing 30 September? 

Extension was until 30 October 2020 

2. Will UKZN be taking any late applications?  

No to be informed by Colleges 

3. Who do I contact to enquire about fees? 

       Fees and Debt 

Name Designation Extension and e-mail address 

KC Kheswa Manager: Fees and Debt 7130 – Kheswakc@ukzn.ac.za 

Westville 
  

Mclord Qwabe Head: Fees and Debt 2277 or 7308 – qwabeml@ukzn.ac.za 

Anand Mohanlal Accounting Officer: Fees and Debt 8170 – Mohanlala@ukzn.ac.za 

Nompumelelo Hlengwa Accounting Officer: Fees and Debt 7885 – Hlengwanc@ukzn.ac.za 

Nondumiso Mnguni Accounting Officer: Fees and Debt 7027 – Mngunin1@ukzn.ac.za 

Howard College 
  

Indira Govender Head: Fees and Debt 3314 or 2495 – goveni@ukzn.ac.za 

Gugwana Dlamini Accounting Officer: Fees and Debt 1494 – dlaminig@ukzn.ac.za 

Thandekile Poswa Accounting Officer: Fees and Debt 2426 or 2902 – Poswa@ukzn.ac.za 

Amsha Pillay Accounting Officer: Fees and Debt 2681 – Pillaya7@ukzn.ac.za 

Name Designation Extension and e-mail address 

Medical School 
  

Ayanda Makhanya Accounting Officer: Fees and Debt 4259 – makhanya@ukzn.ac.za 

Edgewood 
  

Nancy Chetty Head: Fees and Debt 7819 – Chettyna@ukzn.ac.za 

Joe Dlamini Accounting Officer: Fees and Debt 3433 – DlaminiS5@ukzn.ac.za 

Pietermaritzburg 
  

Zama Mthembu Head: Fees and Debt 5359 – Ndlovub2@ukzn.ac.za 



Name Designation Extension and e-mail address 

Jacqueline Uys Accounting Officer: Fees and Debt 5407 – uysj@ukzn.ac.za 

Chantal Stieger Accounting Officer: Fees and Debt 5482 – stiegerc@ukzn.ac.za 

Priscilla Gouws Accounting Officer: Fees and Debt 5454 – gouwsp@ukzn.ac.za 

 

4. Where can I enquire about Re-admission 

Colleges and Schools contact details: 

College of Humanities  

Edgewood: 

Nontuthuzelo Majuqulana, Tel: 031 260 2610, majuqulanan@ukzn.ac.za  

Sharath Singh, Tel: 031 260 3465, singhsp@ukzn.ac.za  

 

Howard College: 

Joanne Pollard, Tel: +27 (0)31 260 2032: Email: pollard@ukzn.ac.za  

Nancy Winfred, Tel: +27 (0)31 260 2094: Email: Winfredn1@ukzn.ac.za  

Pietermaritzburg: 

Natasha Naidoo, 033 260 5165, Email: NaidooNA@ukzn.ac.za  

Rogan Joseph, Tel: 033 260 5248, Email: josephr@ukzn.ac.za 

 

College of Agriculture, Engineering and Science (Undergrad) 

Ms Mildred Nzimande Academic Admin Officer – PMB 033 260 5195 

Mr Sihle Siyanda Khuzwayo Academic Admin Officer - WVL 3rd Floor, 031 2603302. 

 

College of Health Sciences, Academic Admission Officers 

Chetty Vanessa , Email: chettyv3@ukzn.ac.za ,Phone: 031 260 8833 

Hlongwa Nokuthula,Email: hlongwan@ukzn.ac.za ,Phone: 031 260 7950. 

 

College of Law and Management Studies, Undergraduate Admissions  

Howard College Campus, Tel: 031-260 2151/2  

Pietermaritzburg Campus, Tel: 033-260 6207/5014  

Westville Campus, Tel: 031-260 2216 

Email: clms@ukzn.ac.za 

 

Postgraduate Admissions 

Law, Tel: 031-260 3046, Email: lawpostgrad@ukzn.ac.za  

Accounting, Economics & Finance, Tel: 031-260 7644, Email: saefpostgrad@ukzn.ac.za 

Management, Information Technology & Governance, 031-260 7264, Email: allyn1@ukzn.ac.za. 

 

5. I need to verify my Matric 

Please contact Application Office  

 Howard College / Medical School / Edgewood: khanyileth@ukzn.ac.za / zungulan@ukzn.ac.za 

 Westville: NzimandeE@ukzn.ac.za or Tel: 031 260 2011/3417/7877 

 Pietermaritzburg:Naidooa3@ukzn.ac.za or Pearsonp@ukzn.ac.za; Tel: 033 260 5022/5212 

 

6. Which programmes are currently available for change of Mind? 

To be informed by Colleges: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za  

  

7. Where can I check my status of application? 



On the student Status Check screen for ALL applicants: https://caocheck.ukzn.ac.za – in the past we book a Lan from ICS where students can go 

check status as some rural students do not have access. 

 

8. What does No Records found on my status mean? 

It means there was status change but please contact college/ School 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za  

  

 

 

 

 

 

9. My results were not available when the result were released now they are available can I bring them to UKZN 

Please contact the relevant College / school 

 

 

College of Humanities  

Edgewood: 

Nontuthuzelo Majuqulana, Tel: 031 260 2610, majuqulanan@ukzn.ac.za  

Sharath Singh, Tel: 031 260 3465, singhsp@ukzn.ac.za  

Howard College: 

Joanne Pollard, Tel: +27 (0)31 260 2032: Email: pollard@ukzn.ac.za  

Nancy Winfred, Tel: +27 (0)31 260 2094: Email: Winfredn1@ukzn.ac.za  

Pietermaritzburg: 

Natasha Naidoo, 033 260 5165, Email: NaidooNA@ukzn.ac.za  

Rogan Joseph, Tel: 033 260 5248, Email: josephr@ukzn.ac.za 

 

College of Agriculture, Engineering and Science (Undergrad) 

Ms Mildred Nzimande Academic Admin Officer – PMB 033 260 5195 

Mr Sihle Siyanda Khuzwayo Academic Admin Officer - WVL 3rd Floor, 031 2603302. 

 

College of Health Sciences, Academic Admission Officers 

Chetty Vanessa, Email: chettyv3@ukzn.ac.za ,Phone: 031 260 8833 

Hlongwa Nokuthula,Email: hlongwan@ukzn.ac.za ,Phone: 031 260 7950. 

 

College of Law and Management Studies, Undergraduate Admissions  

Howard College Campus, Tel: 031-260 2151/2  

Pietermaritzburg Campus, Tel: 033-260 6207/5014  

Westville Campus, Tel: 031-260 2216 

Email: clms@ukzn.ac.za 

 

Postgraduate Admissions 

Law, Tel: 031-260 3046, Email: lawpostgrad@ukzn.ac.za  

Accounting, Economics & Finance, Tel: 031-260 7644, Email: saefpostgrad@ukzn.ac.za 

Management, Information Technology & Governance, 031-260 7264, Email: allyn1@ukzn.ac.za. 

 

10. I did not meet the requirements for programme choice 1 and now I meet the requirement for programme choice 2 can I change my 

mind. 

Change of Mind to be informed by colleges: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 



 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za   

 

11. Which department do I contact to check progress of my application? 

The relevant College or School: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za   

 

12. How long will application be on Pending status ? 

Colleges Contact Details 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za   

 

College of Humanities  

Edgewood: 

Nontuthuzelo Majuqulana, Tel: 031 260 2610, majuqulanan@ukzn.ac.za  

Sharath Singh, Tel: 031 260 3465, singhsp@ukzn.ac.za  

Howard College: 

Joanne Pollard, Tel: +27 (0)31 260 2032: Email: pollard@ukzn.ac.za  

Nancy Winfred, Tel: +27 (0)31 260 2094: Email: Winfredn1@ukzn.ac.za  

Pietermaritzburg: 

Natasha Naidoo, 033 260 5165, Email: NaidooNA@ukzn.ac.za  

Rogan Joseph, Tel: 033 260 5248, Email: josephr@ukzn.ac.za 

 

College of Agriculture, Engineering and Science (Undergrad) 

Ms Mildred Nzimande Academic Admin Officer – PMB 033 260 5195 

Mr Sihle Siyanda Khuzwayo Academic Admin Officer - WVL 3rd Floor, 031 2603302. 

 

College of Health Sciences, Academic Admission Officers 

Chetty Vanessa , Email: chettyv3@ukzn.ac.za ,Phone: 031 260 8833 

Hlongwa Nokuthula,Email: hlongwan@ukzn.ac.za ,Phone: 031 260 7950. 

 

College of Law and Management Studies, Undergraduate Admissions  

Howard College Campus ,Tel: 031-260 2151/2  

Pietermaritzburg Campus, Tel: 033-260 6207/5014  

Westville Campus, Tel: 031-260 2216 

Email: clms@ukzn.ac.za 

 

Postgraduate Admissions 

Law, Tel: 031-260 3046, Email: lawpostgrad@ukzn.ac.za  

Accounting, Economics & Finance, Tel: 031-260 7644, Email: saefpostgrad@ukzn.ac.za 

Management, Information Technology & Governance, 031-260 7264, Email: allyn1@ukzn.ac.za. 

 

13. Request of academic records  



GEO office: 

To Request a copy of your academic records, proof of registration and credit certificate. 

Please download the relevant form from the links below and forward it to the relevant person/s together with the Proof of payment 

were applicable. 

FORMS 

 Academic Records Application Form 

 Confirmation of qualification and Medium of instruction letter 

 Replacement Certificate Application Form 

 Archived Academic Records/Credit Certificates 

 Syllabi Application Form 

 

1.ACADEMIC RECORDS, PROOF OF REGISTRATION, CREDIT CERTIFICATE.: 

 

 Howard College / Medical School: Dlaminiv@ukzn.ac.za or BhenguN6@ukzn.ac.za; Tel: 031 260 2238/7757 

 Westville: NzimandeE@ukzn.ac.za or Mlondoz@ukzn.ac.za; Tel: 031 260 2011/3417/7877 

 Edgewood: Mtshalim2@ukzn.ac.za; Tel: 031 260 2993                     

 Pietermaritzburg:Naidooa3@ukzn.ac.za or Pearsonp@ukzn.ac.za; Tel: 033 260 5022/5212 

 

2. PRINTING OF:  

DEGREE CERTIFICATES, REPLACEMENT DEGREE CERTIFICATES, CONFIRMATION OF QUALIFICATION, ARCHIVED/ 

OLD - STUDENT FILES AND MEDIUM OF INSTRUCTION LETTER(OPTIONAL) PLEASE EMAIL 

 Mofokengn@ukzn.ac.za : For College of Health Sciences / College of Humanities 

 Naickerka@ukzn.ac.za : For College of Law & Management Studies / College of Agricultural, Eng. and Science 

 

14. Request of April & September Degrees for student who graduated this year   

Graduation Office 

 

15. How do apply for non-degree certificates in Humanities?    

Manually via the College or School: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za   

 

16. When will I receive Acceptance of offer forms from UKZN? 

To Be informed by Colleges: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za   

 

17. Where do I go to accept my offer? 

To be informed by Colleges: 

 College of Humanities- HChumanities@ukzn.ac.za / https://coh.ukzn.ac.za/ 

 College of Agriculture, Engineering & Science- engineering@ukzn.ac.za/  https://caes.ukzn.ac.za/sciencepmb@ukzn.ac.za  

 College of Health Sciences- hs@ukzn.ac.za / sss@ukzn.ac.za  

 Medical School-  brijlalv@ukzn.ac.za 

 College of Law and Management Studies- clms@ukzn.ac.za / https://clms.ukzn.ac.za/ 

 School of Education- Education@ukzn.ac.za  

 

18. Is it true that there’s now a Late application for PGCE and BEH  

Please contact the admission officers in The School of Education 

Pietermaritzburg: Mrs Geshree Naicker, naickerg@ukzn.ac.za 033 2606130 

Edgewood: Ms Sibongile Mbanjwa, Mbanjwa@ukzn.ac.za 031 260 363 

 



19. Complains on unsuccessful decisions made using grade 11, old Matric while upgrading. 

Interaction with College Office:  

College of Humanities  

Edgewood: 

Nontuthuzelo Majuqulana, Tel: 031 260 2610, majuqulanan@ukzn.ac.za  

Sharath Singh, Tel: 031 260 3465, singhsp@ukzn.ac.za  

Howard College: 

Joanne Pollard, Tel: +27 (0)31 260 2032: Email: pollard@ukzn.ac.za  

Nancy Winfred, Tel: +27 (0)31 260 2094: Email: Winfredn1@ukzn.ac.za  

Pietermaritzburg: 

Natasha Naidoo, 033 260 5165, Email: NaidooNA@ukzn.ac.za  

Rogan Joseph, Tel: 033 260 5248, Email: josephr@ukzn.ac.za 

 

College of Agriculture, Engineering and Science (Undergrad) 

Ms Mildred Nzimande Academic Admin Officer – PMB 033 260 5195 

Mr Sihle Siyanda Khuzwayo Academic Admin Officer - WVL 3rd Floor, 031 2603302. 

 

College of Health Sciences, Academic Admission Officers 

Chetty Vanessa, Email: chettyv3@ukzn.ac.za ,Phone: 031 260 8833 

Hlongwa Nokuthula,Email: hlongwan@ukzn.ac.za ,Phone: 031 260 7950. 

 

    College of Law and Management Studies,  

Undergraduate Admissions  

Howard College Campus, Tel: 031-260 2151/2  

Pietermaritzburg Campus, Tel: 033-260 6207/5014  

Westville Campus, Tel: 031-260 2216 

Email: clms@ukzn.ac.za 

Postgraduate Admissions 

Law, Tel: 031-260 3046, Email: lawpostgrad@ukzn.ac.za  

Accounting, Economics & Finance, Tel: 031-260 7644, Email: saefpostgrad@ukzn.ac.za 

Management, Information Technology & Governance, 031-260 7264, Email: allyn1@ukzn.ac.za. 

 

20.  Where can they get the mature age evaluation? 

College / HESA: https://mb.usaf.ac.za/ 

 

21. I have two student numbers and I need to register, who can assist? 

Applications Office :  wyngaard@ukzn.ac.za 

 

22. I cannot access my student portal, is there a link?  

ICS:  icssupport@ukzn.ac.za  

 

23. I have payed fees but h I am not cleared?  

Fees: Student Fees - edgewoodfees@ukzn.ac.za, medschfees@ukzn.ac.za, westvillefees@ukzn.ac.za, howardfees@ukzn.ac.za, 

pmbfees@ukzn.ac.za 

 

24. The system is not allowing to register, fees clearance 

Fees: Student Fees - edgewoodfees@ukzn.ac.za, medschfees@ukzn.ac.za, westvillefees@ukzn.ac.za, howardfees@ukzn.ac.za, 

pmbfees@ukzn.ac.za .  

 

25. I did an online and application fees outstanding 

Applications Office:  For UKZN Awaiting payment fee/ AP Status /online application/ Application Proof of Payment: email 

Enquiries@ukzn.ac.za  

 

26. International  applicant clearance during Registration, Medical Aid 

International Office: Mtshalin@ukzn.ac.za 



 

27. Where do I enquire about residents 

Residence Office:  

STUDENT RESIDENCE AFFAIRS OFFICE CONTACT INFORMATION: 

 Westville: Ms Thandeka Hlophe: hlophet@ukzn.ac.za, 031 2608070 

 Edgewood: Mr Julian King: kingj@ukzn.ac.za, 031 2603425 

 Pietermaritzburg: Ms Nomzamo Mkhize: mkhizen1@ukzn.ac.za, 031 2603425 

 Howard College & Medical School: Ms Sane Ntuli: ntulis3@ukzn.ac.za, 031 2602182 

 

28. Incorrect Matric types, which we have to capture manually. 

              Applications Office: khanyileth@ukzn.ac.za  

 

FOR OTHER UKZN RELATED ENQUIRIES PLEASE CONTACT THEM USING THE BELOW LINKS: 

 Timetabling & Venue Bookings Contact Timetables@Ukzn.Ac.Za  For Any Assistance. 

 CAO - Call Centre: +27 31 268 4444 / enqgeneralcao@cao.ac.za  

 Application Status Check: https://caocheck.ukzn.ac.za/Start.aspx 

 Scholarships/Bursaries/NSFAS - http://studentfunding.ukzn.ac.za/AboutUs.aspx 

 Accommodation: http://applications.ukzn.ac.za/Accommodation-to-Students.aspx  

 Application for financial assistance can be done through: Edu-Loan (private financial company) on Client Services – 0860 555544 or 

e-mail: info@eduloan.co.za, or National Student Financial Aid Scheme on (031) 260 3603. 

 Funza Lushaka bursaries are available to PGCE students in priority areas. For further details contact the Funza Lushaka 

Administrator: Email: Funzalushaka@ukzn.ac.za | Tel: +27 (0) 31 260 3208 

 


