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IMINYANGO ESEKA ABAFUNDI

Ukululekwa kanye nokusekwa kwabafundi (SSS)
Umnyango obhekelele ezokuphepha (RMS)

Umtholampilo kanye nehhovisi eliseka abafundi ngokwe
HIV/AIDS (CHASU)

Umnyango wezokuhlaliswa kwabafundi

Iy N

Umnyango wezoxhaso lwezimali kwabafundi (Funding)
Abeluleki bemikhakha efundelwayo (Academic Leaders)
Abasiza abafundi ngamakhono okufunda (ADO)
Umnyango obhekelela abakhubazekile (Disability Unit)
Umkhandlu Omele Abafundi (SRC)

Umtapo Wolwazi
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UKWESEKWA KWABEFUNDI

e Laba ama psychologists abhaliswe phansi komnyango 1-HPCSA; ama Student
Development Officers; Kanye nama interns (abafundela umusebenzi)

* Amahhovisi ethu atholakala eWestville (ORT Building), Howard (Desmond
Clarence ) Kanye nase PMB (Frank Bush Annex )

* lIzinsizakalo ezinikezwayo:

— Ukwelulekwa nokwesekwa kwizimo ezikuphazamisa emoyeni noma emgondweni
(psychotherapy)

— Ukuhlolwa nokwesekwa kwabafundi abangenzi kahle esikoleni (risk assessments)

— Ukuhlolwa ngokwengqondo

— Ukusiza kwizimo eziphuthumayo neziyinhlekelele (crisis management)

— Ukuhlolelwa imikhakha yokufunda nokusebenza

— Ukwelulekwa nokwesekwa kwabafundi ngokwamagembu

— Ukugeqgeshwa ngamakhono empilo (Life Skills workshops)

— Usizo Iwabangenzi kahle ezifundweni zabo (Learning Enhancement Checklist - LECR)
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IQEMBU LOKWESEKA ABAFUNDI KWI CAES

PMB
Sanele Zuma Ronelle Msomi

Mzamo Zondi Shelley Barnsley

Sewela Monyepao Bulelwa Khanyile

Bulelwa Khanyile Andile Mkhize

HOWARD COLLEGE
Prashna Singh

Nqobile Kweyama
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Shelley Barnsley Ms. Ronelle Msomi
(Manager: Student Support) Counselling Psychologist
Senior Counselling Psychologist OR Tambo Building, 4" Floor — Room 17
OR Tambo Building, 4™ Floor — Room 15

Ms. Andile MKkhize Ms. Bulelwa Khanyile
Intern Student Development Officer Educational Psychologist
OR Tambo Building, 4" Floor — Room 10 OR Tambo Building, 4™ Floor, Room 18 (Mon — Tues)

INSPIRING GREATNESS



Mr. Sanele Zuma Mr. Mzamo Zondi
Student Development Officer Student Development Officer
Frank Bush Annex, Room 4B Frank Bush Annex, Room 4A

Ms. Sewela Monyepao Bulelwa Khanyile
Intern Educational Psychologist Educational Psychologist
Frank Bush Annex, Room 3 Frank Bush Annex, Room 3 (Wed — Fri)
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ABESEKA ABAFUNDI E-HOWARD

Prashna Singh Nqobile Nkwanyana
Counselling Psychologist Educational Psychologist
Desmond Clarence, 3" Floor — Room 345 Desmond Clarence, 3" Floor — Room 344
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ABALEKELELI BAKWA SSS (ADMINISTRATORS)

Intern Help Desk Administrator —- PMB Campus Intern Help Desk Administrator — Westville Campus
Frank Bush Annex, Help Desk OR Tambo Building, 4™ Floor — Help Desk
Tel: 033 260 5090 Tel: 031 260 7572
Email: ZondiB3@ukzn.ac.za Email: HadebeN10@ukzn.ac.za
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Ukwenza Iphoyinti (appointment)

« Abafundi kumele benze iphoyinti (appointment) uma bedinga usizo
— Iphoyinti ulenza online

» Ungakhetha ukuthi ufuna ukusizakala ngokuthi uzizele wena siqu sakho kumbe
ubonane nokusizayo online

 Iya ku: https://caes-ukzn.bookem.com

» Upyolindeleka ukuthi ufake imininingwane yakho uma uzobe ugala ukubhalisela
ukubonana nozokusiza

* Iphoyinti ungalenza noma ukuphi (noma ukhansela, kumbe ushintsha 1zikhathi
zokubonana)

« Uzothola 1siginisekiso sephoyinti lakho uma nje 1sicelo sakho sesamukeliwe

— Qaphela: Komele ugcwalise 1-consent form (isivumelwano sokusebenzisana) ngaphambi kokuthi
sikwazi ukukubona

» Uzothola 1sikhumbuzo sephoyinti lakho ngemeyili ngosuku ozobe ubonwa ngalo
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Ukwenza Iphoyinti

All locations

O 06 0 O

First Appointment (Zoom)

Choose this if you HAVE NEVER been to see any of our student counsellors before, and if yvou wish to have your session online via
Zoom.

30 minutes 1 howur

Standard Appointment (Zoom)

Choose this appointment type if you HAVE been to see any of our student counsellors before, and if you wish to have your session
online via Zoom.

30 minutes 1 howur

First Appointment (Face to face)

Choose this if you HAVE NEVER been to see any of our student counsellors before, and if you want to see the counsellor in person
in their office.

30 minutes 1 howur

Standard Appointment (Face to face)

Choose this if you HAVE been to see any of our student counsellors before, and if you want to see the counsellor in person in their
office.
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Ezinye 1zindlela Zokuxhumana Nathi

* Inombolo yocingo olungakhokhelwa - 0800 800 017
— (Kusuka ku 08:00 no 16:30 phakathi nezinsuku)

* Imeyili (email) yomnyango wethu 1le:
https://aessupport.ukzn.ac.za

ssssssssss

e R Student Support Services

COUNSELLING

D Toll-Free Line

UKZN Student Support Services has
established a toll-free line for
counselling services. Registered
UKZN students can access free,
confidential counselling from
Monday to Friday between
08h00 and 16h30. Please dial
0800 800017
and follow the prompts.

Toll- Free Lme
(W 0500 500 017
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https://aessupport.ukzn.ac.za/
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CAES Student Support manager, Shelley Bamsley, presented a workshop
covering Sexual Harassment and Cyber Bullying on Friday 22 June. This was
through a request from the post-graduate students

Welcome to AES Support

We are here to provide student support and career development services to students from the College of
Agriculture, Engineering and Science

‘ Meet the team
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UKZN-CAES-
Student Support
Services

Home
About
FPhotos
Events
Reviews
Videos
Posts

Community

Student

Support Services

e Like oy Follow

2 Share

Photos
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. Exams Prepard
Counselling

Learn tips for writing ¢

Areyou experiencng problems relating t
= Poor planning

® Anxiety/stress relating to exams
* Budgeting for time
* Exam preparsrtion
* Understanding the procedures for
wiriting supplementary exams, etc -

Attend Exam Prep Workshop that will pro
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@ 5 out of 5 - Based on the opinion of 1 person

All about Student Support Services

VWhat do CAES-Student Support Services
do?

Student Support Services

See More

Community See All
2L Invite your friends to like this Page

e 1,034 people like this

v 1,058 people follow this
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e Engineering and Science
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Imibuzo Ejwayelekile

Kuyakhokhwa yini uma udinga usizo Iwe SSS?

— Lonke usizo Iwaka SSS lumahhala, alukhokhelwa, lokhu
kumbandakanya ngisho ukuhlowa (assessments)

Ngingakwazi ukukhetha ukuthi ngifuna ukubona bani?

— Yebo yazikhethela ukuthi ufuna ukubonana nobani, baningi
okhetha kubona (ngaphandle-ke uma unezisibophezelo
sokusebenzisana noyedwa wethu)

Ngingakwazi ukushintshashintsha abeluleki kumbe
abangisizayo?

— Yebo, awuphoqiwe ukubona umuntu oyedwa

Ngingakwazi ukubona ozongisiza ngolimi lwesiZulu?
— Yebo, bakhona abeluleki abalukhulumayo ulimi IwesiZulu

Ngingakwazi ukunibona ngiphindelela?

— Yebo ungasibona nanoma inini uma udinga usizo

Iphephe kangakanani inkulumo yami nani?

— Okuxoxa nathi kuyaphoqa ukuthi kusale kuyimfihlo
phakathi kwakho nobekululeka

Ngingaxhumana nani uma ngikhathazwa izinto ezincane
kumbe ezingatheni?

— Noma yini ekukhathazayo emoyeni nekuphazimisa
emqgondweni inkulu ngokwanele ukuthi sikusize kuyona,
ungangabazi ukusibona

Angabe abazali bami banalo yini ilingelo lokwazi
engikuxoxa kwa SSS?

— Cha abakwazi, siba nesibophezelo nomfundi, ayi umzali
(ngaphandle-ke uma umfundi eyingane engaphansi
kweminyaka eyi-18)

Engabe ngiphoqelekile ukuthi ngize ka SSS?

— Abasebenzi bangancoma ukuthi uze, kepha ukwelulekwa
kungokuzithandela kwakho
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