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Academic 
Monitoring Policy 
of UKZN

1. Identify under-performing 
students timeously 

2. Provide the necessary academic 
support to assist students to 
graduate in the minimum time 
possible or redirect them 

3. Obligates students to attend and 
participate in the range of support 
that is made available.



Academic Monitoring

Starts immediately after the first 
assessment.Intra-module level

Takes place at the end of each semester 
based on the final results obtained in all 
modules

Inter-module level
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Evaluation of student performance



ROBOT system 

• Colour coding to monitor 
academic performance.

• Academic performance in the 
current semester and overall 
performance is considered.

Inter-module performance



Robot System

Underperforming (FPRR/PROB)

At risk (RISK/RSK2)

Good academic 
standing

Outstanding 
achievements

Excluded from UKZN (XNFA)



Number of 
modules passed 
in a semester

Credits per 
semester

Total credits 
passed over all 
the semesters

Accumulated 
credits

1

2

Term Decisions are finalized after each semester



How to remain on Green?

must pass > 70% of normal load 
in the semester (ie pass at least 
3 modules each semester).

must have passed at least 75% 
of the maximum credits till 
date.



RISK

Term decision 
codes RISK or 
RSK2 given at last 
ERS session

UNDERGRADUATE ACADEMIC MONITORING & EXCLUSION POLICY
(to be applied when performance in end of semester examinations is considered)

Good academic standing 

(green):

At risk (orange):

Under-performing (red):

New student or no 
warning term decision 
codes given at last ERS 
session

1) On STRICT 
probation.
Term decision codes 
FPRR, FPRD or PROB 
given previously.

2) On FINAL probation 
after successful 
CEACOM or AEACOM 
appeal. 
Term decision codes 
FPMA or FPDS given 
previously followed by a 
readmission decision.

Students current status is:

Orange

Passed ≥70% 
normal credit load 

this semester?

Passed ≥75% 
max expected 

credits to date?

Above min
Faculty progression 

requirements?
(exclusion 
threshold?)

Been registered 
1 semester only?

Y Y Y Y

N N N N

Green Orange Orange Orange. 
Set probation 
conditions

Passed ≥75% 
max expected 

credits to date?

Above min 
Applicable 

progression 
requirements?

Achieved
probation targets? Previous 

exclusion?
(not rehabilitated)

Y Y Y Y

N N N N

Green 
(rehabilitated)

Orange

Red

Previous appeal?Achieved
probation targets? Appeal submitted?

Y Y

N N N

Above min
applicable 

progression
requirements?

N

Y
CEACOM

appeal  
successful?

Y

N AEACOM
appeal  

successful?

Y

N

Red
Continue on probation

Red
On FINAL probation

RISK
RISK + 
poss 
SUSP

RSK2 RSK2

RSK2

FPRR/

FPRD

PRO

B

FPMA/

FPDS

RAPB/

RDPB

RTA XACA/

B/C/D

RASA/RDSA

/RAFA/RDF

A

Red
FPRR/

FPRD

Purple
FINAL 

EXCLUSION

Y
XNFA

(possible discretion)

Purple
SUSPENDED. 

Must appeal or reapply.

Red
On FINAL probation

Purple
FINAL 
EXCLUSIO
N

CEACOM / AEACOM

Orange. 
Set probation 
conditions

XAC



Academic 
support
Free to registered students

Supplemental Instruction sessions
Non-remedial approach to learning that 
supports students towards academic 
success by integrating “what to learn” with 
“how to learn”. It is a FREE service to 
students.

HOT seats
Drop-in facility where students can 
get one-on-one assistance for 
particular modules.

Writing place
Assistance with academic writing.



Other support structures

Workshops

Academic 
advising

Peer 
Mentorship

Residence 
Tutorials



Tips to succeed at University

Manage your time

Attend lectures

Prepare for lectures and tutorials

Get help early, if required

1

2

3

4



Principal Academic Development Officers
To book an appointment with 
ADO - ukzn-casse.bookem.com.

Howard college

Mr Godfrey Marumure

031-2602781
marumureg@ukzn.ac.za

All Engineering disciplines

Mr Andile Gumede

031-2602781
gumedeA@ukzn.ac.za

CASSE: Engineering Access

Ms Zenelise Mbambo
033-2605026
mbamboZ@ukzn.ac.za
Agriculture, Agricultural 
Engineering, Geography, 
Geology

Dr Busisiwe Danca
033-2606393
dancaB@ukzn.ac.za

Biological Sciences

Mr Verlan Moodley
moodleyV1@ukzn.ac.za

Chemistry, Physics, 
Mathematics, Statistics, 
Computer Science

Ms Snethemba Magwaza
magwazaS@ukzn.ac.za

CASSE: BSc Augmented

Dr Dalia Varghese
031-2608392
varghesed@ukzn.ac.za

Mathematics, Statistics, 
Computer Science

Ms Nozipho Hlalukane
031-2608747
HlalukaneK1@ukzn.ac.za

Biological Sciences

Mr Nkosinathi Xulu
XuluN8@ukzn.ac.za

Geology, Geography, Human 
Geography

Dr Sahejna Bantho

BanthoS@ukzn.ac.za

Chemistry, Physics

Ms Snethemba Magwaza
magwazaS@ukzn.ac.za

CASSE: BSc Augmented

Pietermaritzburg Westville

https://ukzn-casse.bookem.com/
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