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SUPPORT SERVICES ACROSS CAMPUSES

Student Support Services (Counselling)

Risk Management Services (RMS)

Campus Clinic & Campus HIV/AIDS Support Unit (CHASU)
Department of Student Residence Affairs (DSRA)

Student Funding

Academic Leaders

Academic Development Officers
Disability Unit

Student Representative Council (SRC)
Library
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STUDENT SUPPORT

* HPCSA registered psychologists, Student Development Officers and
Interns

* Based on Westville (ORT Building), Howard (Desmond Clarence)
and PMB (Frank Bush Annex)

* Services offered:

* Individual Counselling and Psychotherapy

* Academic risk assessments

* Psychological Assessments

* Crisis Management

* Career Assessments
Group Work/Therapy (incl. support groups)
Life-skills Workshops Study- skills development
* Learning enhancement checklist (LECR)
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2026 CAES STUDENT SUPPORT TEAM

Shelley Barnsley

Ronelle Msomi
Bulelwa Khanyile

Sanele Zuma

Prashna Singh
singhp3@ukzn.ac.za
031 260 1455
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HOWARD COLLEGE SSS TEAM

Prashna Singh
Counselling Psychologist
Room 345,
Desmond Clarence Building
031260 1455

singhp3@ukzn.ac.za
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WESTVILLE SSS TEAM

Ms Ronelle Msomi Ms Shelley Barnsley Mr. Sanele Zuma
Counselling Psychologist Manager & Counselling Student Development
Room 04-016 Psychologist Officer
OR Tambo 4th floor Room 04-015 Room 04-018
031260 7158 4% floor OR Tambo building, 4t floor OR Tambo
msomirl @ukzn.ac.za Westville campus building,
031260 7565 Westville campus
barnsley@ukzn.ac.za 031 260 7565

zumas2(@ukzn.ac.za
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PMB CAMPUS SSS TEAM

Bulelwa Khanyile

Educational Psychologist
Room 4B
Frank Bush Annex,
Main Campus
033 260 5709
KhanyileB@ukzn.ac.za
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HOW TO MAKE AN APPOINTMENT TO SEE A COUNSELLOR?

* Consultations are through appointments

* Bookings are online

Once off registration b
‘ A —

Go to: https://caes-ukzn.bookem.com

Make bookings from anywhere (or cancel, change)

Choose between an online or a face to face session

Students will receive a confirmation of their booking once approved

Note: You need to return the consent form before your appointment 1s approved

Students will receive reminders of their appointment via email

—
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https://caes-ukzn.bookem.com/

Making an Appointment

™) 2% caes-ukzn.bookem.com A e

First Appointment (Online)

Choose this if you HAVE NEVER been to see any of our student counsellors before, and if you wish to have your session online via

Zoom.

30 minutes 1 hour

Standard Appointment (Online)

Choose this appointment type if you HAVE been to see any of our student counsellors before, and if you wish to have your

session online via Zoom.

30 minutes 1 hour

First Appointment (Face to face)

Choose this if you HAVE NEVER been to see any of our student counsellors before, and if you want to see the counsellor in
person in their office.

30 minutes 1 hour
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PLEASE NOTE...

* We can only see a student bnceaweek, and for a faximum of 7 sessions per year

* In the interest of fairness, where every student gets to be seen

- Do not book multiple appointments as they block up space for other students who are desperate

for support.

 Bookem allows you to cancel your appointments — please do so, timeously, if you will no longer be

coming for your session

» Students who miss more than 3 consecutive bookings without a valid reason and without cancelling

timeously will not be seen any further

* They will be referred to external services providers for counselling such as SADAG

—
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Alternative Contact Details

* Our toll-free line 1s 0800 800 017
* (Weekdays between 08:00 & 16:30)

Student Support Services

IIIIII

COUNSELLING

@ Toll-Free Line

UKZN Student Support Services has
established a toll-free line for
counselling services. Registered

o Our generic email address iS: Student Support Services UKZF;;tudfeTtscanalchessffree,
! ISR | tondy o Fiday between
Toll-Free LmeR
W) 0800 800 017
|

0800800017
and follow the prompts.

https://aessupport.ukzn.ac.za

08h00 and 16h30. Please dial
y INSPIRING GREATNESS
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Where to find us online

aessupportukan.acza
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caes_studentsupportservices

WELCOME TO AES SUPPORT

We are here to provide student support and career development services to students from the College of Agricutture, Engineering and
Science.

UKZN-CAES- Student Support Services

e UKZN-CAES-Student Support Services

Students Support Services- SSS e UKZN-CAES-Student Support Services

SSS offers free, confident
psychotherapy, psychological and car
life skills workshops and acad

WWW

) Page - College & university

n, South Africa - Pietermaritzburg, South Africa

ir Not yet rated (0 Reviews) @

https://aessupport.ukzn.ac.za
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Frequently Asked Questions

* Does it cost a student to consult? How safe is my information?

» All counselling services are free of charge, this includes * Counselling is defined by strict confidentiality
assessments

Can I consult if I am worried by ‘small things’

* Anything that affects your mental and emotional wellbeing is big-
* Yes there are a number of counsellors to choose from (except if enough so feel free to consult
you are contracted for psychotherapy)

e Can I choose who I want to see?

* Are my parents allowed to know what is discussed?
* Can I change between counsellors? * No, we are contracted to the student unless they are a minor
* Yes, you are not compelled to see the same counsellor (below age 18)

Am I compelled to come for counselling?

© Canl consultin IsiZulu » Staff may recommend but counselling is strictly voluntary

*  We do have counsellors who can speak IsiZulu

What happens if I miss appointments?

* Can I consult more than once? * You have a responsibility to inform us timeously (preferably 24hrs

* Yes you consult whenever you need assistance, however, we in advance) if you can no longer come for your appointment, by
allocate 7 sessions to one student per year to ensure that we cancelling it online, so that students who desperately need to
accommodate all students. consult can take that slot.

» Crisis clients are given the first priority
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Emergency Numbers

* RMS Emergency lines
* Edgewood ~ 031-2603496

» Howard College 031-260 3777
Medical School 031-2603777

* Westville 031-260 7133

+ PMB 033-260 5211

* Outside UKZN Emergency Numbers

* Ambulance (Public) 10177

* Maponya 911 0861 960 960
* Netcare 911 (24hrs, Private) 082911

* Medical Rescue International 0800111990

* Poison Information Centre 0800333444
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South African Police Services and Metro Police

Durban:

Durban Metro Police: 031 3003333
SAPS (Umbilo): 031 205 3383
Pinetown Police: 031 709 0808
SAPS (Westville): 031 267 7343
SAPS Pinetown: 031 325 5072
PMB:

SAPS (Alexander): 033 845 7700

SAPS (CID): 033 845 7724
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Community Emergency Resource List

South African Depression & Anxiety Group: 0800 567 567

24-hour Suicide Helpline: 0800 123 314

Nat. Health - University Students - Crisis Line 0800 36 36 36

Lifeline: 0861 322 322

Rape Crisis: 0860 287 223

Thuthuzela Care Centre: 033-3954325/031-4596000
Akeso Psychiatric Clinic: 087 098 0454

Alcohol & Drug addiction: (031) 301 4959

AL-Anon (Durban Central): (031) 304 1826/ 0861 252 666
AA (Durban Central): 086 143 5722

GBYV Toll-free helpline: 0800 150 150
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